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In December 2021, Eric Bossward, a priest from Oxford in the
United Kingdom (UK), was feeling rather unwell. He'd caught COVID-19
several weeks earlier and although initially he had only mild symptoms,
he was now feeling a lot worse, both physically and mentally, but had
no idea why.

“The fatigue had become just unbelievable. I couldn’t think properly.
I was suffering from horrible breathlessness, as well as dizziness. I also
had the most horrific anxiety, waking up every morning with an
overwhelming sense of ( 1 ). Ive had anxiety and depression in the
past—and had medication for it—but this was beyond anything I'd ever
experienced before.”

There’s never a good time to feel ill, but for Eric the timing could
not have been (2 ). “The run-up to Christmas is understandably one
of the busiest times of year for me, with services to organize and lead.
The difficulty with my work is that it’s like living over your shop; my
house is right next door to the church, so it’s very hard to take any
time off and people rely on you so much.”

So, Eric soldiered on, even though the symptoms didn’t let up—and
if anything, seemed to get worse. “People need to talk to me about
things like weddings, christenings and funerals and so it was almost
impossible for me to take time off. It’s partly my personality too—I just
didn’t want to let other people down.”

With no sign of improvement, Eric went to see his doctor the
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following month, in January 2022, suspecting that he might have the
post COVID-19 condition, commonly known as long COVID, having seen
) it mentioned online. Although no other cause for his symptoms could be
\ ‘determined, the doctor, following UK guidelines, could not formally make
a diagnosis for long COVID until 12 weeks had passed since Eric had
fully recovered from his original infection, meaning he had a further
month before he could be directed to specialist support.

“My family and the church were very concerned about me. I just
wasn’t myself—I'd almost become a different person. Previously, I was
very fit, running every day and competing in half marathons, but all
that just stopped. The brain fog was so bad that I thought I might have
dementia. My mental health really took a hit too.”

Finally, in February 2022, Eric’s doctor was able to direct him to
the Oxford Post COVID Assessment Clinic, which had been open for a
year and offered a multidisciplinary approach to investigating and
managing long COVID symptoms.

“It was absolutely amazing. I'd felt so isolated with my condition
and felt like nobody understood what was wrong with me. But there,
’ they got it. They knew I wasn’t making it up or imagining it; they
munderstood that what I had was real.”

Eric says that the information he received from the clinic team was
invaluable, not just allowing him to get a handle on what he was
dealing with, but also giving him the strategies for dealing with different
aspects of his condition.

“The first couple of times I came to the clinic, I just burst into tears
in relief, knowing that I wasn’t going mad and that things were being
done to help me get better. The staff had the time to listen to me and
were incredibly empathetic. They taught me techniques to slow down
what I was doing, making me understand that I needed to ( 5 )
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energy to prevent the onset of intense fatigue.”

A year and a half on from his original COVID-19 infection, Eric is
feeling a lot better, though he admits that a second COVID-19 infection
in December 2022 did set him back temporarily. “I've managed to get
back to running in the last fortnight—only 1.5 km at one time, which is
pretty bad compared to what I used to be doing, but it’s a start and
feels like progress, so it spurs me on.”

“My sleep is also much better now, and I don’t wake up feeling so
anxious. My brain fog is still there, but not nearly so bad. I'm still very
aware that I need to pace myself throughout the day, but the clinic has
taught me that this is all likely to be ( 6 ) and that by doing the
right things, I can recover to the point where I can do the activities I
want to be able to do.”

It frustrates Eric that even after all this time, the wider public still
don’t recognize the threat to their health that long COVID poses. “People
need to recognize how severe the effects of long COVID can be. If you
can do anything to protect yourself from getting COVID-19 in the first
place and so avoid the risk ofri_t developing into long COVID, then my
message would be to dcﬁnitely\:i’o it.”

Of those infected by SARS-CoV-2, the virus that causes COVID-19,

one in ten will go on to develop long COVID, defined as the

continuation or 1t of new symptoms three months after the
initial infection, with these symptoms lasting for at least two months
with no other explanation. Long COVID can develop in people of all
ages, regardless of how serious the original symptoms are. It is also
known that the chance of developing the condition increases the more
times a person gets reinfected by SARS-CoV-2.

According to estimates from the Institute for Health Metrics and
Evaluation at the University of Washington in Seattle, a WHO
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collaborating center, nearly 36 million people across the WHO European
Region may have experienced long COVID in the first three years of the
pandemic. That means approximately one in 30 Europeans may have

been affected.
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the staff at the clinic grasped what Eric was experiencing

the staff at the clinic had suffered from long COVID

the other patients at the clinic had the same symptoms as Eric
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the other patients at the clinic helped Eric feel better
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® covibp-19 @ fatigue
@ long COVID @ anxiety
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@ COVID Variant in UK Causes Rare Disease

@ Isolation Leads to Complications in COVID-19 Infections
@ Specialist Clinic Helps UK Priest Overcome Long COVID
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@ Eric’s doctor could not officially diagnose him with long COVID
due to UK rules about when a diagnosis can be made.

@ Eric decided to run a half marathon as part of his recovery from
long COVID.

(® Eric wishes that people had more knowledge and understanding
about long COVID.

@ Long COVID is the name for COVID-19 symptoms continuing for
one month or longer.

@ People who catch COVID-19 multiple times are more likely to
develop long COVID.

© Approximately 36 million people worldwide are thought to have
experienced long COVID so far.
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Japanese information technology company Fujitsu is being
investigated for a faulty software system it provided decades ago to the
UK’s state-owned Post Office, which has 11,500 branches. The
problematic software, called Horizon, generated false information that led
to hundreds of Post Office branch managers being wrongfully prosecuted
for financial crimes. With a public inquiry underway, here are the most
important things to know about Fujitsu’s involvement and the questions
it still needs to answer.

In 1999,

. But Horizon was faulty and wrongly showed
shortfalls in many branch accounts. Steven Murdoch, a professor and
head of the information security research group at University College
London’s Department of Computer Science, gave this example: One part
of the system recorded an event, such as money being withdrawn, but
the corresponding part of the transaction, such as cash being handed
over to the customer, was either not recorded at all or was recorded but
then lost.

Between 1999 and 2015, More than 700 of these

prosecutions were brought by the Post Office itself, using information
provided by Fujitsu.

Branch managers were contractually obliged to pay with their own
funds to cover any missing money. Some paid tens of thousands of
pounds to the Post Office to cover these “shortfalls.” Some went to
prison. Many more lost their jobs and homes and faced financial ruin.
Four suicides are believed to be connected to the scandal.

In 2019, the High Court found the prosecutions were wrongful and
that there was a “material risk” that the IT system was at fault,
identifying bugs, errors, and defects. On Jan. 10, the British government

—7 =
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announced that it would introduce a law to overturn all convictions
based on Horizon evidence and promised compensation of at least
600,000 pounds (about $760,000) to each victim.

A public inquiry is being held to establish facts and responsibility.
Police are investigating people connected with Fujitsu and the Post
Office for not telling the truth about evidence they gave during the
original prosecutions, as well as fraud. Witness statements from Fujitsu
used in prosecutions at the time did not mention bugs and errors with
the system.

It is “shameful and appalling” those details were omitted, Fujitsu co-
CEO for Europe and UK Director Paul Patterson told the inquiry on
Friday. “I've seen some evidence of editing of witness statements by
others.” He said, “Right from the very start of the use of this system,
there were bugs and errors and defects which were well known to all
parties.” He added that there was “lots of evidence” Fujitsu informed the
Post Office of bugs and errors, and “how those bugs and errors did or
did not impact the financial position.” It was only later that the
company became “more aware” the information was used “nearly solely
for prosecutions.”

The Post Office claimed for years that Fujitsu’s IT staff could not
remotely alter branch accounts without branch managers’ knowledge. But
an employee came forward and contradicted those claims. In 2017,

James Arbuthnot, a member of the House of Lords, the UK's upper
house, who has campaigned for justice for more than a decade, told
Nikkei Asia that he wanted definitive answers on who knew what,
when. “What was Fujitsu telling the Post Office about what it could do?”
asked Arbuthnot, who was the local lawmaker for some victims.

Patterson said Fujitsu had a “moral obligation” to contribute to

— 8 —
10(1.23E)

2

i
1l
i
R
1
2,

)
9

us

victim compensation, which the government estimates at 1 billion
pounds. Questioned by lawmakers on Tuesday, he said he was “truly
sorry” for the role Fujitsu played in providing evidence that aided in the
prosecutions.

The public inquiry is expected to conclude by the end of the year.
The government has said it would consider action after reviewing the
conclusions of the resulting report.

Some lawmakers are calling for Fujitsu to be barred from
government contracts—a step that could have major implications for the
company in the UK. Since 2012, Fujitsu has won 197 public contracts
worth a combined nearly 6.8 billion pounds, according to analysis of

available data by analysis company Tussell.
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@ more than 900 Post Office small-branch operators were wrongly
prosecuted for false accounting and theft based on Horizon
information

@ the Post Office admitted remote access was possible

@ the Post Office started introducing a new electronic transaction

system called Horizon, provided and operated by Fujitsu

11(1.23E)
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1. What was the problem with the Horizon software?

() It was not capable of processing customer data in English
correctly.

@ It contained false data about the money going out of Post
Office branch accounts.

@ It released private information about customer bank accounts.

2. What was Patterson’s response to the inquiry?

@ The problem was caused by individual branch managers.
@ Fujitsu has some responsibility and should help victims.
@ Fujitsu is going to design a new system which is more

technologically advanced.

M3 ALoREE L TR LN b0z~ Qo s —oi,

@ Post Office Scandal Causes Concern in Japan
@ Japanese Firm Involved in Major Case of Miscarriage of Justice
in the UK

(® Global Cooperation Helps to Solve Mystery of Missing Funds
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Murdoch’s recommendation.

- @ Information provided by Fujitsu contributed to many people 1. You ( ) begin at once.
Elil being accused of a crime.
(® James Arbuthnot has suggested that Nikkei Asia is also partly @ well may as @ well as may
responsible. ® may as well @ as well may

@ It is possible that Fujitsu will not be allowed to work on UK

government projects in the future. ) neglect your duty.

@ not ought to @ not to ought
® ought not to @® ought to not
3. There ( ) a big tree there.

® used be to @ be to used
@® be used to @ used to be

4. The merchandise is (

@ out stock of @ of out stock
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1. We cannot understand why you have had troubled with
(S — [ — [ — W —
this matter.

1. Rachel: Do you want to go to that Indian place after school for

dinner this Friday?

2. We are surely that you will be ”M satisfied \with our Nick: Sure! I love the food there. But I thought you didn’t like it
‘products. v . @ last time?
“ Rachel: T
3. We will do all we can to Z&em a repetition 30_(' such a Nick: 2_8
( 2) (3)

(1) )
‘fatally error. ‘ Rachel: 29

Nick: 30

(4

Rachel: Absolutely. Indian food is so heavy.
Nick:

@ Well, make sure youre good and hungry this week, then!

© 1 wasnt feeling the best, but it wasn't that. 'd had a big lunch
earlier.

@ Really? You weren’t feeling ill, were you?

@ Alright, well T've got to run. See you on Friday, then.

@ No, I liked it. I just wasn’t that hungry before.

— 13— —u—
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2. Andy: You killed that bird with your slingshot, didn’t you?

Opie:

Andy: Do you remember me telling you to be careful with that?
Opie: 33

Andy: E

Opie: Are you going to take my slingshot away?

w
&

Andy:

Opie:  Really? So, can I go now?

Andy:

Yeah. Sorry, dad.

“Sorry” isn’t a magic word that makes everything right again.
No, I won’t do that.

Yeah, I did.

[GNONONONS)

Just listen to the little birds. They are crying because their mama

isn’t coming back.
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